
PRIVACY POLICY
Last Updated: January 2026

Dove Mountain Well-being LLC (“we,” “our,” or “us”) respects your privacy and is committed to protecting the personal information you share with us through our website.

This Privacy Policy explains how we collect, use, disclose, and safeguard your information when you visit our website, make a purchase, book services, or subscribe to our newsletter.

Information We Collect
We may collect personal information that you voluntarily provide to us, including:
- Name
- Email address
- Phone number
- Billing and shipping address
- Payment-related details (processed securely by third-party providers)
- Appointment or inquiry details
- Any information you submit through forms, checkout, or messages

When you visit our website, we may automatically collect certain information, such as:
- IP address
- Browser type
- Device information
- Pages visited and time spent on our site
- Referring URLs

Payments
All payments are processed through secure third-party providers via Wix. We do not store your full payment information.

How We Use Your Information
We use your information to process purchases, manage appointments, send newsletters, respond to inquiries, improve services, and comply with legal obligations.

Email Newsletter
You may unsubscribe at any time via the link in our emails.

Sharing Your Information
We may share information with Wix, payment processors, email platforms, service providers, or legal authorities when required.

Cookies
Our site uses Wix cookies for functionality and analytics. You may disable cookies in your browser.

Data Security
We take reasonable measures to protect your data, though no method is 100% secure.

Your Rights
You may request access, correction, or deletion of your information.

Children’s Privacy
Our site is not intended for children under 13.

Changes
We may update this policy at any time.
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TERMS & CONDITIONS
Last Updated: January 2026

By using this website, you agree to these Terms & Conditions.

Services & Products
Our offerings are complementary wellness services and do not replace medical care.

Appointments & Payments
Booking policies are displayed at checkout. Payments are processed securely through Wix providers.

Refunds
Refund policies are stated on our website. 

Intellectual Property
All site content belongs to Dove Mountain Well-being LLC.

Limitation of Liability
We are not liable for damages arising from use of our services or website.

Governing Law
These Terms are governed by Arizona law.
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DISCLAIMER
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All information and services provided by Dove Mountain Well-being LLC are for educational purposes only and are not medical advice.

Always consult a qualified healthcare provider for medical concerns.

Essential oils and products are not evaluated by the FDA. Use as directed.

You participate in services at your own risk.

We are not responsible for external links.
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